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Abstract 

E-banking comprises a partnership between commercial institutions as well as their clients that facilitates secure online operations. The 

term "e-banking," which stands for digital transactions, refers to a variety of digital services that are tailored to the needs of individual 

consumers. It basically describes any operation when there is no progression of money into or out of consumers' institutions. This study 

intends to identify various e-banking facilities that are being used significantly by banking entities and consumers with various processes. 

This study has significantly followed the “positivism philosophy along with the explanatory design” which has helped the scholar to conduct 

this study effectively. Moreover, with the help of “secondary qualitative data,” this study has reviewed several articles, journals other 

resources before making a judgement.  

“E-banking, as well as online banking, seem to be practically interchangeable”, however, the remainder represents a more general phrase 

that includes the previous. Internet banking refers to any operation, whether monetary or not, that consumers carry out using a web browser 

(often the institution's homepage) or a browser program. An evaluation of the numerous forms of E-banking as well as the issues it has 

resolved is necessary. When clients have to contact their credit union about a problem or complete a "monetary or non-financial operation", 

e-banking is second nature to them. Financial corporations as well as other finance companies employ a variety of online e-banking 

techniques. Individuals are heavily utilising "mobile banking and internet banking", and this tendency will become more apparent in the 

coming days. 
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INTRODUCTION 

Banks provide a variety of options to entice customers, 

including "loans, credit cards, debit cards, technological 

financial solutions”, and shockingly consumer expenses or 

presidencies. "Web-based financing, e-banking, digital 

wallets, internet payment, as well as online banking" are 

some of the various designations for "electronic banking". It 

is only the use of "digital and mobile telephony platforms to 

transmit respective investment operations and goods". 

Customer may access their account information as well as 

execute multiple transactions using their computer or mobile 

device thanks to e-banking. Geographical disparities might 

impede certain economic transactions in traditional 

regulatory arrangements. Nevertheless, geological barriers 

are lessened by e-banking. "Mobile banking, electronic 

clearing, smart cards, electronic fund transfers, internet 

banking", and other "E-banking business models" are only a 

few examples. Information is sent wirelessly in this method, 

consequently, there remains zero room for human 

inaccuracies or misunderstandings. After the “covid19 

outbreak”, when social withdrawal and avoidance of contact 

became the standard in human existence, these “e-banking 

services” have grown immensely widespread and have 

replaced other forms of payment for many businesses and 

people. This study has evaluated the various components and 

elements that are linked with the present study topic in the 

following segment along with a brief conclusion part.  

LITERATURE REVIEW 

As a consequence of technical improvements as well as the 

expansion of messaging services, financial institutions that 

had been previously thought of as "remote" has recently 

emerged "local." The "development of automated banking 

institutions" has made it easier to coordinate financial 

interactions. An additional feature that several financial firms 

already supply is "internet banking or e-banking". “The 

effects on financial institutions' efficiency are considered to 

be of utmost importance in considerations of e-banking" [19]. 

By skipping a checking or savings account, individuals 

conserve stress and expense. Banking firms have spent a lot 

of endeavour, including money into offering simple digital 

lending facilities in such an attempt to entice and retain 

customers. Consumers can transfer cash into "major forms of 

e-banks without the assistance of a financial institution", such 

as "ATMs, money transmitters, as well as digital stores". 

Digital innovation represents significant participation in 

financial eCommerce as well as being crucial to the efficacy 

and profitability of “financial institutions”. Furthermore, “IT 

regulation” includes a foundation for putting in place 

regulations, operational procedures, as well as administrative 

checks to formulate considering all of the programmes 

supplied by IT departments. “Executives in the financial 

system” should guarantee information systems creates and 

guides organisational initiatives and objectives toward 

financial success. Because of this, IT governance - especially 
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for the financial system - is seen as a crucial component of 

organisational development. A “fundamental foundation for 

IT administration in enterprises is COBIT”. Monitoring 

objectives as well as information pertaining to pertinent 

systems is what the “COBIT methodology represents” [20]. 

The introduction of technological advancement has led to 

changes in how businesses and their consumers communicate 

in the latest days. 

E-banking is being adopted by the financial system quickly 

as a useful as well as an effective instrument for satisfying 

clients. Digital banking seems to be the basic solution that 

traditional banks recommend using to give consumers 

speedier, greater dependable operations. With the rapid 

advancement of information, "e-banking has been employed 

to take on customers" and carry out financial operations. 

However, retaining consumers who use Internet banking 

seems to be the main challenge facing e-banking [12]. A key 

element in enabling banks to preserve their competitiveness 

is consumer happiness. Consequently, the current study's 

goal intends to investigate the variables that affect 

consumers' contentment with "e-banking operations. Internet 

services, cybersecurity, e-learning, as well as consumer 

contentment" are 4 elements that might increase client 

enjoyment with e-banking.  

As “financial institutions” move their operations as well as 

activities away from “conventional methods” to take 

advantage of developing technology and maximise their 

prospects throughout the sharing transformation, e-banking is 

expanding at an ever-increasing rate. Conversely, to reap the 

rewards of the products available and preserve “profitability 

and performance” across periods, businesses would build a 

significant bonding with their clients and win their trust by 

delivering high-quality products that meet or perhaps even 

surpass their demands. Numerous studies have been 

conducted on the product lines inside banks as well as other 

participants some of which are concerned with determining 

the effectiveness of e-banking, while "various roles have 

been depicted in a theoretical model" to show how they 

connect to product integrity [2]. This illustration 

demonstrates that obtaining the target performance levels 

involves everyone's responsibility, and also that effective 

durability is accomplished by coordinating the activities of 

all participants within and without the business. 

Sectors are being redefined by technology transformation, 

which is also altering how organisations operate. 

“Digitisation and cutting-edge technology” are upending the 

financial segment in ways that have never been seen before. 

E-banking has emerged as the biggest important financial 

product in the complex web of technology developments. 

Whenever properly applied, it may increase consumer 

satisfaction even while giving institutions competitiveness. 

The "variety and kinds of e-banking amenities" utilised by 

clients of distinct banking institutions as well as their 

contentment with the "technology-based amenities" have 

been satisfactorily assessed by numerous experiments 

premised on provider durability measurements like 

"Simplicity of use, serviceability, confidentiality, 

attentiveness, and reconfigurability" [9]. Furthermore, the 

banking business may concentrate on improving customer 

retention as well as carrying about desired modifications in 

consumers' conduct by taking into account the comparative 

significance of service standards aspects. 

Companies are now empowered to increase income in 

some kind of online realm because of the technology and 

technological tools innovations' fast expansion and 

advancement. In order to produce value today, advancement 

must be included in the organisation's approach. The 

availability including the use of payment institutions has 

evolved as a result of the influence of technological 

advancement. For “global competitiveness and meeting 

consumer preconceptions, financial firms recommend 

unconventional, groundbreaking digital means” [5]. Mobile 

apparatus along with de-stocking are progressively becoming 

the machinery that commerce use buttoned-up e-banking to 

allowance for commodities as well as graduation. As a result, 

online banking can accommodate customer exigencies, 

aforesaid as operating funding operations without going to a 

commission or an ATM [4]. Just because of this 

apprehension, e-banking is of appreciable expense to 

abounding monetary institutions along with clientele. The” 

technology acceptance model (TAM)” is seen as crucial for 

understanding how consumers use a given innovation. 

“Financial deregulation and advanced technology” have 

made it possible to create more imaginative banking 

offerings and solutions, along with novel and effective and 

more effective shipment and computation intermediaries. 

Financial companies are competing with one another as and 

also non-bank credit institutions and non-traditional sources 

of funds [5]. The expanding and shifting requirements and 

aspirations of individuals, together with rising degrees of 

knowledge and income, present financial corporations with 

some other fundamental issues recently. Shoppers have 

raised their level of sophistication and involvement in 

investment finances. For abounding purchasers, e-banking 

attachments can connect cash 24 hours a day via an electrical 

cashier apparatus or deposit his paycheck directly into an 

investment account [3]. However, there are several distinct 

kinds of interactions in digital dealings. The client has made 

it apparent they desire e-banking should become simple, as 

well as the financial industry is following suit by adapting to 

the technological advancements. Various customers are 

gradually transitioning to online banking. 

METHODOLOGY 

The "positivism research philosophy" was employed 

throughout this work to gather various opinions or views. As 

the researcher wanted to encompass a huge quantity of data to 

ensure that this research appears more perspective, the author 

was capable to describe a broad spectrum of scenarios in such 

a small amount of timeframe with the aid of such a 

philosophy. When studied and discussed, “positivism 

adheres to a clear framework” [25]. This arrangement has 
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provided the scholar with minimal leeway for variation or 

significant element modifications. 

 

Table 1: “Types of research philosophy” 

 
 (Source: Author) 

The researcher used the "deductive research method" to 

finish the current examination of something like the topic of 

interest. In a "deductive method", a premise is created 

predicated on such testable theories, followed by an 

investigation plan created to verify the idea. This method has 

been very helpful to this scholar because it enables them to 

evaluate and analyse a large amount of data in a short amount 

of time. This logical technique has assisted the researcher to 

demonstrate the dynamic linkages between the ideas and 

components because the current study issue involves multiple 

characteristics. As the deductive approach is more impactful, 

the scholar has rejected the inductive one [17]. 

Table 2: “Selection between deductive and inductive approach” 

 
(Source: Author) 

The researcher completed this assignment using an 

“explanatory research approach”. “Explanatory research 

gives academics greater knowledge regarding a certain 

subject, which aids in their ability to fully comprehend a 

given situation”. The scholar has forecast the explanation of 

phenomena, created a conjecture as a result of doing the 

explanatory study, and identified upcoming events that are 

detailed in the next section. Additionally, it already has made 

it possible for a deeper comprehension of a certain subject. 

However, the eventuality was inconclusive, researchers were 

able to determine why the circumstance occurred. The 

explanatory study focuses on understanding why anything 

occurs rather than producing new information or solving a 

particular issue [15]. 

A “qualitative knowledge gathering approach” was used 

for such significant research to "collect effective advice and 

results through appropriate research operational processes". 

'Use of secondary dataset collection' allows researchers to use 

this approximate research accession to collect examples that 

demonstrate research principles and outcomes” [13]. The 

scholar has used "various data collection techniques" such as 

"conversation, newspaper publication or research, document 

review and surveillance". By applying observational 

experience “approaches to qualitative data collection”, the 

scholar was able to cluster relevant familiarity with research 

questions. 

The scholar has used a "secondary information gathering 

strategy" to find the aims of the research title. In order to 

preserve accuracy, it would appear required for various 

researchers to "assemble substantiation in alongside 

gathering information from Intertubes information [28]. "The 

qualitative analysis" discussed in identified in this research 

provides a frontrunner for secondary intelligence collection 

all over a wide range of “online journals, scholarly dailies, 

reliable data directories, audios, and presentations," among 

others. This "technique of data collection is advantageous for 

the author who has acquired the information as well as 

maintains labour and funds," according to the author. 

Additionally, gathering the massive quantity of information 

necessary for the whole research topic is straightforward. 

In order to give the academic the maximum transparency, 

the capability "sampling picks a non-probability graded 

choice that is introduced into the community”. The researcher 

has gathered "relevant and appropriate understanding along 

with documentation concerning the research subjects," but 

the whole assessment, along with created documentation, 

must be shortened whilst conforming to a proper 

representative methodology, according to the author. In order 

to develop this inquiry challenge, the "preferred sampling 

technique” was used to acquire information from pertinent 
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data along with acceptable information sources [22]. In order 

to save both "instances and costs," the student needed to 

collect a considerable quantity of information and 

characteristics throughout this sampling approach with a 

small amount of investigative engagement. 

The researcher utilised "thematic analysis," which also 

gathers the essential elements of a methodology similar to the 

"electronic theoretical model," for this type of "secondary 

qualitative evidence collection." The experiment's objectives 

have therefore been lowered thanks to "thematic analysis," 

which is examined all across the position statement [24]. This 

knowledge assessment process compiles certain research 

studies, "journal articles, including academic pieces, along 

with browsers," in order to give the investigation proposal a 

comprehensive outcome. In order to help the author to 

elucidate the inquiry objective through knowledge analysis, 

the ideas are oriented on the requirements of including the 

topic area. 

Researchers’ research methodologies and activities are 

governed by a collection of moral issues [8]. It's indeed vital 

to pay attention to behavioural factors in "terms of 

maintaining the integrity of an inquiry." Each of the 

following benchmarks when executing this masterpiece has 

been verified by the student. In addition to the papers that are 

currently gathered in regards to assuring any type of 

favourable response, the "investigation technique permits its 

authenticity concerning the several information" including 

elements too though. The examination process complies with 

the proposed hypotheses and the researcher also "conforms to 

the whole study's ethical integrity," which includes the 

standards for "reliability, precision, and legitimacy”. The 

aforementioned "Data Protection Act" appears toward being 

correspondingly immensely beneficial for something like the 

scholar because it simplifies the process because once they 

give perspective, store it, and try to assess the observations 

even while attaching it to the actual report assessment that 

remains tied within the ongoing study assessment [14]. The 

researcher has ensured that there are no instances of duplicity 

in this investigation. 

FINDINGS AND DISCUSSION 

The use and adaptation of e-banking have been gradually 

increasing. Online banking does not offer various special 

features that e-banking does, including “24/7 connectivity to 

financial advantages from any location” [10]. the impact of 

e-perceived banking's usability and disposition on facilitating 

conditions of being used consumers ought to have more 

accessibility thanks to the world wide web and smartphone 

technologies, and usability is key to consumer adoption. 

Consumer perceptions of the accessibility of navigating a 

complicated platform whenever it conducts monetary 

operations have an impact on the adoption of digital money. 

Customers will be greater likely to embrace mobile payments 

if they believe that carrying out banking accounts via a 

smartphone is simple. Regrettably, a customer's sentiment 

towards to online platform or approval process is influenced 

by his or her perceptions of how usable the web portal or 

approval process has always been [1]. “E-banking platform” 

usability is a key determinant of customer acceptance as well 

as the appraisal. E-banking is indeed a great illustration of 

this interaction between “customer expectations and the 

usage of innovation”. 

 
Figure 1: “Types of e-banking products subscribed by 

customers” 

(Source: Researchgate, 2022) 

From the above data, it is quite clear that consumers are 

ready to embrace e-banking facilities and the highest product 

that is subscribed to or adopted by consumers is ATM. In 

today’s world, there are hardly any people who don’t have an 

“ATM card” [26]. Even, nowadays, private and government 

banks are pushing customers to have “ATM cards” [18]. 

“ATM card” is useful for not only money withdrawal, but it is 

also used for money deposits. Therefore, it is a vital part of 

the e-banking process where the whole procedure is done by 

the Internet process. From the same data, it is also evident 

that people are also using the mobile banking facility which is 

another big part of e-banking. Every individual bank, 

nowadays, has its own “application or website” which can be 

installed or accessed by a smartphone. With the help of such 

platforms, any kind of transaction can be made. It clearly 

indicates that this is not becoming a trend, rather it will 

become a compulsory task for everyone who is linked with 

banks or any other financial institutions.  

In this sense, it may be claimed that financial institutions 

are now able to provide “less expensive financial 

transactions” thanks to advances in information equipment 

that enable institutions to encourage clients to employ 

“digital credit facilities (E-banking)” instead of an individual. 

“Electronic banking” is the practice of carrying out monetary 

activities through the World wide web, including 

“transferring and obtaining funds, processing payments, as 

well as making withdrawals” [16]. The main crucial element 

in assessing interoperability and simplicity while utilising 

digital financial solutions remained trustworthiness. A 

“number of non the customer's generation, wealth, the 

standard of knowledge, or location of a facility, banking 

services and how it has been used are distinctive across 

numerous dimensions, as well as its designers would 

appreciate this” [21]. It can be concluded that customers' 
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negotiating situations have little bearing on the prospective 

omitted variables of purchasing. There seems to be 

undoubtedly a limit on the number of transactions and 

interactions that may occur between individuals, however, 

this limit is usage-based. 

E-banking has made work easy for many financial 

organisations as well as customers. It is evident that “Banks, 

customers, and businesses” are the main facilitators of 

e-banking facilities [11]. Digital payments are undoubtedly 

the least expensive method of exchange because the data is 

transmitted digitally, and human inaccuracy is completely 

eliminated. “Electronic files” also lessen complexity and 

simplify processes, and because e-banking operations are 

user-friendly, banking institutions see an increase in client 

engagement. Additionally, users have a lot from it, such as 

the ability to monitor their accounts and conduct transactions 

from everywhere, 24/7/365. Regional limitations might 

impede some payment information in conventional financial 

institutions. Conversely, “distance obstacles are lessened by 

e-banking”. Additionally, “by utilising an internet financial 

functionality, entrepreneurs and selected employees may 

directly obtain the portfolios” [7]. This enables 

administrators to examine account activities and guarantee 

the profile's efficient operation.  

 
Figure 2: “E-banking overview” 

(Source: Author) 

With the help of the online method, the scalar has created 

the above figure which reflects that there are “several 

e-banking facilities”. However, many scholars have 

mentioned that only “Internet banking and Mobile banking” 

have become highly popular among users [23]. A significant 

volume of evidence has already been sorted out and discussed 

in the above segment. In this respect, electronic finance can 

be described as an “auto-electronic means of contact to 

provide contemporary as well as traditional investment 

graduation” precisely to merchandising. Additionally, online 

banking continues a new way of providing commercial 

convocation to every accustomed communal.  

 
Table 3: “Types of Mobile banking and Internet banking 

services” 

(Source: Author) 

This is because e-banking includes an assortment of 

bankrolls through which treasury customers can achieve 

intelligence along with performing the highest retail 

investment convocation through computer networks. The 

phrase "internet banking system" entails automation that 

allows commerce to connect their repository arrears along 

with accustomed intelligence about banking commodities as 

well as onset precisely from the “banking institution’s 

website” beyond the commitment for a negotiator.  

 
Table 4: “Common E-Banking services” 

(Source: Author) 

From a banking aspect, networked money dealing is 

familiar to expand significantly as more and further 

community convert familiar with its handling. As financial 

institutions target a broader customer base, accessible 

banking is proving to continue the biggest adequate 

arrangement of delivery [6]. Banking institutions have 

already been requesting that customers adopt mobile 

banking. However, the research also shows that people use 

mobile banking services extensively. Mobile banking is the 

practice of doing monetary operations via a smartphone. 

“Several banking entities”, particularly banks, handle all 

aspects. Customers including users of digital money can 

complete a variety of operations, that might differ according 

to the organisation. “Financial institutions” can possibly 

decrease operating expenses while still retaining customer 

engagement thanks to mobile technologies. As the adoption 

and usage of various “e-banking facilities like Internet 

banking and Mobile banking are gradually increasing”, many 

scholars have made concerned about “cybersecurity issues 

and cyber threats” which can harm baking institutions, 

consumers and the overall transaction process [27].  

CONCLUSION 

This study concludes that numerous commercial financial 

institutions offer a few basic modern procedures. Leadership 

requires a foundation to administer IT more effectively as 

well as gain financially from its capabilities. Trust has been 

highlighted as a crucial factor in increasing the use of internet 

transactions by multiple research that has examined the effect 

of confidence on internet banking transactions. It is evident 

that there are many e-banking facilities currently available 

that are being pushed by financial institutions and banking 

entities to utilise. Moreover, the consumers also understand 

the significance of such facilities as they are also using 

“Internet banking and Mobile banking exclusively”. As 
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monopoly money has evolved into a commonplace, 

e-banking has grown in importance. When performing this 

experiment, many unexpected discoveries about the 

Website's influence on production, attractiveness, and 

understanding were discovered. The context supervision over 

transactions has changed as a result of the “world wide web”. 

Instructions expenditure was indeed a laborious as well as 

time-consuming procedure that includes maintaining 

supporting documents by contrary, having operator error 

middle ground accurateness, and paying costlier employment 

costs. Following the introduction of the “digital financial 

age”, financial performance has grown while expenses have 

fallen as fewer employees are needed to provide solutions 

because digital methods have boosted the correctness of 

"settlements and servicing", therefore, the PC has therefore 

replaced workers. 

REFERENCE 

[1] Al-Abbadi, L., Bader, D., Mohammad, A., Al-Quran, A., 

Aldaihani, F., Al-Hawary, S. and Alathamneh, F., (2022). The 

effect of online consumer reviews on purchasing intention 

through product mental image. International Journal of Data 

and Network Science, 6(4), pp.1519-1530. 

http://growingscience.com/beta/ijds/5580-the-effect-of-onlin

e-consumer-reviews-on-purchasing-intention-through-produc

t-mental-image.html 

[2] AlNaaji, H. and Qusef, A., (2021), July. A Conceptual 

Framework for Representing Business Functions and Their 

Role in the Quality of E-Banking Services. In (2021) 

International Conference on Information Technology (ICIT) 

(pp. 627-633). IEEE. 

https://ieeexplore.ieee.org/abstract/document/9491726/ 

[3] Arshad Khan, M. and Alhumoudi, H.A., (2022). Performance 

of E-banking and the mediating effect of customer 

satisfaction: a structural equation model approach. 

Sustainability, 14(12), p.7224. 

https://www.mdpi.com/1675156 

[4] Carranza, R., Díaz, E., Sánchez-Camacho, C. and 

Martín-Consuegra, D., (2021). e-Banking adoption: an 

opportunity for customer value co-creation. Frontiers in 

psychology, 11, p.621248. 

https://www.frontiersin.org/articles/10.3389/fpsyg.(2020).62

1248/full 

[5] Chowdhury, M.S.A., Islam, M.S., Haque, M.S., Chowdhury, 

M.S.R. and Hossain, M.E., (2022). Customer trust in 

E-Banking during Covid-19 Pandemic in Bangladesh. Indian 

Journal of Finance and Banking, 10(1), pp.45-53. 

http://www.cribfb.com/journal/index.php/ijfb/article/view/17

72 

[6] Dhamija, A. and Sahni, D., (2021). Green banking: Perception 

and willingness of customer to adapt green banking. BIMS 

Journal of Management, p.34. 

https://bimskol.org/pdf/E-Copy-BIMS%20Journal%20of%20

Management.pdf#page=40 

[7] Ferrati, F. and Muffatto, M., (2021). Entrepreneurial finance: 

emerging approaches using machine learning and big data. 

Foundations and Trends® in Entrepreneurship, 17(3), 

pp.232-329. 

https://www.nowpublishers.com/article/Details/ENT-099 

[8] Hancock, J.T., Naaman, M. and Levy, K., (2020). 

AI-mediated communication: Definition, research agenda, 

and ethical considerations. Journal of Computer-Mediated 

Communication, 25(1), pp.89-100. 

https://academic.oup.com/jcmc/article-abstract/25/1/89/5714

020 

[9] Jaiwani, M., Gopalkrishnan, S., Mohanty, S.P. and Murthy, 

N., (2022), October. Understanding Service Quality, 

Customer Satisfaction and Banking Behaviour from an 

E-Banking Perspective: An Empirical Approach. In (2022) 

International Conference on Sustainable Islamic Business and 

Finance (SIBF) (pp. 12-20). IEEE. 

https://ieeexplore.ieee.org/abstract/document/9939858/ 

[10] Kaur, S. and Arora, S., (2020). Role of perceived risk in online 

banking and its impact on behavioral intention: trust as a 

moderator. Journal of Asia Business Studies, 15(1), pp.1-30. 

https://www.emerald.com/insight/content/doi/10.1108/JABS-

08-(2019)-0252/full/html 

[11] Khan, H.F., (2021). E-Banking System Benefits and Issues. 

Insights into Economics and Management Vol. 11, pp.40-48. 

https://www.researchgate.net/profile/Hajera-Fatima/publicati

on/351959769_E-Banking_System_Benefits_and_Issues/link

s/60bf51f7458515218f9fd68c/E-Banking-System-Benefits-a

nd-Issues.pdf 

[12] Li, F., Lu, H., Hou, M., Cui, K. and Darbandi, M., (2021). 

Customer satisfaction with bank services: The role of cloud 

services, security, e-learning and service quality. Technology 

in Society, 64, p.101487. 

https://www.sciencedirect.com/science/article/pii/S0160791

X20312902 

[13] Lobe, B., Morgan, D. and Hoffman, K.A., (2020). Qualitative 

data collection in an era of social distancing. International 

journal of qualitative methods, 19, p.1609406920937875. 

https://journals.sagepub.com/doi/abs/10.1177/160940692093

7875 

[14] Moradi, S., Mahdizadeh, H., Šarić, T., Kim, J., Harati, J., 

Shahsavarani, H., Greber, B. and Moore, J.B., (2019). 

Research and therapy with induced pluripotent stem cells 

(iPSCs): social, legal, and ethical considerations. Stem Cell 

Research & Therapy, 10(1), pp.1-13. 

https://stemcellres.biomedcentral.com/articles/10.1186/s1328

7-019-1455-y 

[15] Mõttus, R., Wood, D., Condon, D.M., Back, M.D., Baumert, 

A., Costantini, G., Epskamp, S., Greiff, S., Johnson, W., 

Lukaszewski, A. and Murray, A., (2020). Descriptive, 

predictive and explanatory personality research: Different 

goals, different approaches, but a shared need to move beyond 

the Big Few traits. European Journal of Personality, 34(6), 

pp.1175-1201. 

https://journals.sagepub.com/doi/abs/10.1002/per.2311 

[16] Nazaritehrani, A. and Mashali, B., (2020). Development of 

E-banking channels and market share in developing countries. 

Financial Innovation, 6(1), pp.1-19. 

https://link.springer.com/article/10.1186/s40854-020-0171-z 

[17] Pearse, N., (2019). An illustration of a deductive pattern 

matching procedure in qualitative leadership research. 

Electronic Journal of Business Research Methods, 17(3), 

pp.pp143-154. 

https://academic-publishing.org/index.php/ejbrm/article/view

/1398 

[18] Rao, K. and Kumar, K.A., (2019). Digitalization impact on 

banking operational profitability with reference to public and 

private sector banks. International Journal of Management, IT 

and Engineering, 9(1), pp.252-265. 

http://growingscience.com/beta/ijds/5580-the-effect-of-online-consumer-reviews-on-purchasing-intention-through-product-mental-image.html
http://growingscience.com/beta/ijds/5580-the-effect-of-online-consumer-reviews-on-purchasing-intention-through-product-mental-image.html
http://growingscience.com/beta/ijds/5580-the-effect-of-online-consumer-reviews-on-purchasing-intention-through-product-mental-image.html
https://ieeexplore.ieee.org/abstract/document/9491726/
https://www.mdpi.com/1675156
https://www.frontiersin.org/articles/10.3389/fpsyg.2020.621248/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2020.621248/full
http://www.cribfb.com/journal/index.php/ijfb/article/view/1772
http://www.cribfb.com/journal/index.php/ijfb/article/view/1772
https://bimskol.org/pdf/E-Copy-BIMS%20Journal%20of%20Management.pdf#page=40
https://bimskol.org/pdf/E-Copy-BIMS%20Journal%20of%20Management.pdf#page=40
https://www.nowpublishers.com/article/Details/ENT-099
https://academic.oup.com/jcmc/article-abstract/25/1/89/5714020
https://academic.oup.com/jcmc/article-abstract/25/1/89/5714020
https://ieeexplore.ieee.org/abstract/document/9939858/
https://www.emerald.com/insight/content/doi/10.1108/JABS-08-2019-0252/full/html
https://www.emerald.com/insight/content/doi/10.1108/JABS-08-2019-0252/full/html
https://www.researchgate.net/profile/Hajera-Fatima/publication/351959769_E-Banking_System_Benefits_and_Issues/links/60bf51f7458515218f9fd68c/E-Banking-System-Benefits-and-Issues.pdf
https://www.researchgate.net/profile/Hajera-Fatima/publication/351959769_E-Banking_System_Benefits_and_Issues/links/60bf51f7458515218f9fd68c/E-Banking-System-Benefits-and-Issues.pdf
https://www.researchgate.net/profile/Hajera-Fatima/publication/351959769_E-Banking_System_Benefits_and_Issues/links/60bf51f7458515218f9fd68c/E-Banking-System-Benefits-and-Issues.pdf
https://www.researchgate.net/profile/Hajera-Fatima/publication/351959769_E-Banking_System_Benefits_and_Issues/links/60bf51f7458515218f9fd68c/E-Banking-System-Benefits-and-Issues.pdf
https://www.sciencedirect.com/science/article/pii/S0160791X20312902
https://www.sciencedirect.com/science/article/pii/S0160791X20312902
https://journals.sagepub.com/doi/abs/10.1177/1609406920937875
https://journals.sagepub.com/doi/abs/10.1177/1609406920937875
https://stemcellres.biomedcentral.com/articles/10.1186/s13287-019-1455-y
https://stemcellres.biomedcentral.com/articles/10.1186/s13287-019-1455-y
https://journals.sagepub.com/doi/abs/10.1002/per.2311
https://link.springer.com/article/10.1186/s40854-020-0171-z
https://academic-publishing.org/index.php/ejbrm/article/view/1398
https://academic-publishing.org/index.php/ejbrm/article/view/1398


Technoarete Journal on Advances in E-Commerce and E-Business 

Vol-1, Issue-4, November 2022 

e-ISSN: 2583-3049 

 

  41 

https://www.indianjournals.com/ijor.aspx?target=ijor:ijmie&

volume=9&issue=1&article=019 

[19] Regin, R., Rajest, S.S. and Shynu, T., (2022). Impact of 

Internet Banking on the Efficiency of Traditional Banks. 

Central Asian Journal of Innovations on Tourism 

Management and Finance, 3(11), pp.85-102. 

https://cajitmf.centralasianstudies.org/index.php/CAJITMF/a

rticle/view/362 

[20] Shoaee, H., Bagherinejad, J. and Nour, J.R., (2022). Towards 

the Analysis of Information Technology Governance and 

Productivity Based on COBIT Framework: An Empirical 

Study in E-Banking. Tehnički vjesnik, 29(6), pp.1983-1990. 

https://hrcak.srce.hr/clanak/412464 

[21] Singh, S. and Srivastava, R.K., (2020). Understanding the 

intention to use mobile banking by existing online banking 

customers: an empirical study. Journal of Financial Services 

Marketing, 25(3), pp.86-96. 

https://link.springer.com/article/10.1057/s41264-020-00074-

w 

[22] Stock, F., Kochleus, C., Bänsch-Baltruschat, B., Brennholt, N. 

and Reifferscheid, G., (2019). Sampling techniques and 

preparation methods for microplastic analyses in the aquatic 

environment–A review. TrAC Trends in Analytical Chemistry, 

113, pp.84-92. 

https://www.sciencedirect.com/science/article/pii/S01659936

18305673 

[23] Suhel, S.F., Shukla, V.K., Vyas, S. and Mishra, V.P., (2020), 

June. Conversation to automation in banking through chatbot 

using artificial machine intelligence language. In (2020) 8th 

International Conference on Reliability, Infocom 

Technologies and Optimization (Trends and Future 

Directions)(ICRITO) (pp. 611-618). IEEE. 

https://ieeexplore.ieee.org/abstract/document/9197825/ 

[24] Sundler, A.J., Lindberg, E., Nilsson, C. and Palmér, L., 

(2019). Qualitative thematic analysis based on descriptive 

phenomenology. Nursing open, 6(3), pp.733-739. 

https://onlinelibrary.wiley.com/doi/abs/10.1002/nop2.275 

[25] Tamminen, K.A. and Poucher, Z.A., (2020). Research 

philosophies. In The Routledge international encyclopedia of 

sport and exercise psychology (pp. 535-549). Routledge. 

https://www.taylorfrancis.com/chapters/edit/10.4324/978131

5187259-39/research-philosophies-katherine-tamminen-zo%

C3%AB-poucher 

[26] Tiwari, P., Garg, V. and Singhal, A., (2019), January. A study 

of Consumer adoption of Digital Wallet special Reference to 

NCR. In (2019) 9th International Conference on Cloud 

Computing, Data Science & Engineering (Confluence) (pp. 

664-669). IEEE. 

https://ieeexplore.ieee.org/abstract/document/8776939/ 

[27] Wang, V., Nnaji, H. and Jung, J., (2020). Internet banking in 

Nigeria: Cyber security breaches, practices and capability. 

International Journal of Law, Crime and Justice, 62, 

p.100415. 

https://www.sciencedirect.com/science/article/pii/S17560616

18303525 

[28] Wilson, C. and Kim, E.S., (2021). Qualitative data collection: 

Considerations for people with Aphasia. Aphasiology, 35(3), 

pp.314-333. 

https://www.tandfonline.com/doi/abs/10.1080/02687038.(20

19).1693027 

https://www.indianjournals.com/ijor.aspx?target=ijor:ijmie&volume=9&issue=1&article=019
https://www.indianjournals.com/ijor.aspx?target=ijor:ijmie&volume=9&issue=1&article=019
https://cajitmf.centralasianstudies.org/index.php/CAJITMF/article/view/362
https://cajitmf.centralasianstudies.org/index.php/CAJITMF/article/view/362
https://hrcak.srce.hr/clanak/412464
https://link.springer.com/article/10.1057/s41264-020-00074-w
https://link.springer.com/article/10.1057/s41264-020-00074-w
https://www.sciencedirect.com/science/article/pii/S0165993618305673
https://www.sciencedirect.com/science/article/pii/S0165993618305673
https://ieeexplore.ieee.org/abstract/document/9197825/
https://onlinelibrary.wiley.com/doi/abs/10.1002/nop2.275
https://www.taylorfrancis.com/chapters/edit/10.4324/9781315187259-39/research-philosophies-katherine-tamminen-zo%C3%AB-poucher
https://www.taylorfrancis.com/chapters/edit/10.4324/9781315187259-39/research-philosophies-katherine-tamminen-zo%C3%AB-poucher
https://www.taylorfrancis.com/chapters/edit/10.4324/9781315187259-39/research-philosophies-katherine-tamminen-zo%C3%AB-poucher
https://ieeexplore.ieee.org/abstract/document/8776939/
https://www.sciencedirect.com/science/article/pii/S1756061618303525
https://www.sciencedirect.com/science/article/pii/S1756061618303525
https://www.tandfonline.com/doi/abs/10.1080/02687038.2019.1693027
https://www.tandfonline.com/doi/abs/10.1080/02687038.2019.1693027

